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FAQs — General / Business

1. What was announced?

On October 1, 2009, FIS and Metavante have completed their merger, a transaction
that was first announced on April 1, 2009, when the Metavante Technologies, Inc.
(Metavante) Board of Directors approved the acquisition of Metavante by Fidelity
National Information Services, Inc. (FIS). The combined company will be known as
FIS and use the “FIS” ticker on the New York Stock Exchange. The combined
company will be headquartered in Jacksonville, Florida.

What does the completion of this transaction mean for FIS?

With the completion of this strategic and transformative transaction, FIS has now

enhanced its ability to:

e Deliver products and services that keep clients competitive in their markets

e Execute on a client cross-sales business model, leveraging a broad range of
products and services and strong client relationships

e Grow globally

e Serve individual market segments, including:

o
o
o
(0}
(0]

Community banking

Mid-tier and large financial institutions

International banking

Specialized payments (government, healthcare, etc.)
Credit unions

e Focus on driving operational efficiencies and scale
e Make strategic investments in high-growth markets and solution leadership
e Strategically integrate products to deliver high-value solutions

What was the strategic rationale for the deal?

e This transaction establishes our leadership across all market segments.

o

o

(0}

FIS will now have leadership in both the large and mid-tier bank
segments, where the majority of IT spending occurs.

Additionally, FIS provides leadership in community-based offerings,
including the #1 market leader in credit card, prepaid card processing, and
loyalty programs, the #2 market leader in electronic bill payment and
presentment, item processing and core processing.

The combination of the two companies strengthens offerings for the credit
union market and FIS’s international position.
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e The combined company offers more than either entity could offer separately,
including:

o0 Cross-selling opportunities to expand our core relationships; including
opportunities such as:

o Extending the payment networks to FIS core, item, image, and payments
clients;

o Extending loyalty solutions to our combined client base;

o Extending Metavante bill payment solution to FIS large bank relationships.

e FIS is now better positioned to compete on a worldwide basis, with greater scale,
increased product capabilities, diversified markets and geographies.

4. What is the size of the combined company?

The new FIS has more than $5 billion in 2008 pro forma revenue, and expects to
serve over 14,000 financial institutions in more than 90 countries worldwide. The
combined company will offer a diverse and dynamic portfolio of payment solutions
and hold a market leading position in core processing across all market segments of
financial institutions — which further enables cross-sales and revenue synergies.

5. Arethere any anticipated risks associated with the integration process of the
two companies?

The combined team’s experience minimizes integration risk and helps accelerate

return — for clients, employees, and shareholders.

e For our clients, the resulting corporate transformation will allow us to provide an
even broader portfolio of solutions to keep them competitive in their markets.

o0 Both companies have been focused on strategic product development and
integration.

e For our employees this transaction provides greater opportunities to work for a
market leader — a growth-oriented company positioned for the future.

0 Being part of a vibrant growth company creates opportunities for our
employees.

e For our shareholders, we anticipate the creation of significant value through
enhanced growth prospects, substantial cost synergies, and increased financial
flexibility.

e A successful acquisition track record and experience between both companies
will guide productive and ongoing integration between FIS and Metavante and
ensure the delivery of value to our clients, employees and shareholders.

6. What is the name of the combined company?
The combined company will be known as FIS, reflecting a strong global brand in

financial and payments technology. This combination and new corporate identity
reinforces FIS’ position as the world’s largest provider of banking and payments
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technology. The company will continue to trade on the New York Stock Exchange
trade using the “FIS” ticker symbol.

7. Who is leading the combined company?
The leadership includes strong representation from both companies:

Frank Martire, President and Chief Executive Officer

Gary Norcross, Corporate Executive Vice President — Chief Operating Officer
Mike Hayford, Corporate Executive Vice President — Chief Financial Officer
Frank Sanchez, Corporate Executive Vice President — Strategic Solutions
Brent Bickett, Corporate Executive Vice President — Business Development
George Scanlon, Corporate Executive Vice President — Finance

Ron Cook, Corporate Executive Vice President — Chief Legal Officer and
Corporate Secretary

Mike Oates, Corporate Executive Vice President — Chief Human Resources
Officer

Anthony Jabbour, Executive Vice President — Financial Solutions

Frank D’Angelo, Executive Vice President — Payment Solutions

Jim Susoreny, Executive Vice President — Sales and Client Relations

Mark Davey, Executive Vice President — International

Brian Hurdis, Executive Vice President — Technology Services

Ram Chary, Executive Vice President — Global Commercial Services
Marcia Danzeisen, Senior Vice President — Global Marketing and
Communications

The Board of Directors of new FIS will include five current FIS directors and three
current Metavante directors. These directors will be:

William Foley, Chairman, FIS

Lee Kennedy, Executive Vice Chairman, FIS

Frank Martire, President and CEO, formerly Metavante
Thomas Hagerty, FIS

David Hunt, FIS

Richard Massey, FIS

Stephan James, formerly Metavante

James Neary, formerly Metavante

The combined experience of this leadership team, will help FIS minimize risk as we
integrate our organizations, and will also help us accelerate our return on this
transaction, for clients, employees, and shareholders.

Announcements about other members of the senior management team will be

forthcoming as the new organization begins to take shape.
8. Where is the company’s headquarters?
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The company will be headquartered in Jacksonville, Florida.

How will the close of this transaction impact clients of the combined
company?

All of us have a clear and continuing commitment to the future of our businesses,
products and services. We clearly understand that it is your continued support and
loyalty that determines our success as your financial solutions provider today and
into the future. FIS remains committed to staying focused on the needs of you, our
valued clients, and the market to ensure the delivery of value to your organization.
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